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1. Introduction

Hello and
Welcome

The ISPW
Presentation

Two
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options:

1. Onsite
2. Internet

An example
ISPW sale in
the Year 2000

1. Introduction

Hello and Welcome from the ISPW Team. It is our pleasure to learn about
each customer’s unique requirements and how ISPW could help an
Information Systems (IS) organization manage its application software
changes.

In order for prospective customers to truly see if a vendor’s solution will
work for them, there’s nothing better than seeing a product first-hand. The
ISPW Presentation is in two parts:
e A PowerPoint presentation that highlights the features and benefits.
e Alive ISPW demo.

There are two ways to see an ISPW presentation. Traditionally, vendors will
send a sales representative to a customer site to do a presentation, and in the
past, we have done that as well.

However, today there are much nicer ways for customers and vendors to talk
with each other over the Internet. Prospective customers can arrange to have
an ISPW Internet presentation and product demo, sometimes within a day.
Because there’s no travel, it’s very easy for us to do several presentations to
different groups, if that is helpful.

One recent ISPW sales story is a good example. A US-based company was
looking for a configuration management product, so one of their Systems
Programmers found references to ISPW on the Internet. After reading the
documents on our web site, he called the Calgary office with questions.

When the systems programmer was satisfied with the answers to his questions
he asked for a presentation, which happened the next day, over the Internet.
During that session, he saw both the ISPW PowerPoint slides and a live ISPW
demo. He was able to ask detailed questions about the product to confirm it
would work in his site’s technical environment. A presentation for some of
their Applications staff was arranged for the following week.

The Applications experts were happy with their presentation and requested
access to log on to the ISPW Demo, on our OS/390 system. After a few
weeks of playing in the ISPW Demo system, examining ISPW’s features to
see if they met their requirements, they bought ISPW.
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1. Introduction

No surprises

Reduced
training and
installation
time

Our company
won the
SHARE Award

This company knew exactly what it was buying. The various technical
experts, including the DB2 DBA, systems programmers, and applications
experts, could all see how ISPW would affect them. There were no
unpleasant surprises when they installed ISPW on their own system.

Installation and training time was even reduced, as the staff already knew a
great deal about how the ISPW product was set up and used.

In recognition of this unique business model, ISPW BenchMark Technologies
Ltd. won the 2001 SHARE Award for Excellence in Technology. Please see
the announcement at www.share.org/benchmark.

a SHARE Winter2001 - February 25 - March 2, 2001 - SHARE recognizes ISPW BenchMark Technologies L - Microsoft Internet Explorer

JEl\e Edit V¥ew Favorites Tools Help ‘

| wgak - = - D 73 | Bmearch GeFavorites (Hrisory | By Sp B - S

| address [ http i jmwm.share.orgfbenchmark ] @eo ||unks >

N

Technology -

Comnections Conferences

* Results -

‘ Home | Site Map | Search | Contact Us
About SHARE | Conferences | Membership | Pubs & Software | Industry Activities | Members Only

SHARE recognizes ISPW BenchMark Technologies Ltd as
inaugural winner of SHARE Excellence in Technology

Award
SHARE Ine. today announced that ISPW BenchMark Technologies Ltd. hag heen Conference Info
awarded the 2001 SHARE Award for Excellence in Technology Award. The award
- i General Info
racognizes exceptional use of enterprise-class IBM technalogies amang Tl e
SHARE's 2,300-plus member organizations. SHARE President Lillian Cooper of Scheduls-gt-3- Glance
Honewwell FM&T presented the award this marning in front of more than 3000 Keynote Speaker =
attendees during the opening session of SHARE in Long Beach Ceiierilen) [
Sunday Seminars
Dther Potivities
The selection of Calgary, Alberta-based ISPYW BenchMark Technologies Lid as On-3ite Services
the firstwinner of this award was based largely on the innovative Infernet-based
product development, marketing, and customer supporttechnigues the company £gends

Dnling “ersion
Primable “ersion

utilizes to achiewe business results. With a staffbased literally around the globe,
ISPW Benchiark Technologies Ltd. uses the Internet and 1BM technologies like

‘wiehSphere Studio, DB2 and Lotus discussion databases to their full potential to Lonterence Scheduler
deliver and support their product suite. The "irtual' nature of the ISP Benchiark

e P, o Info for Speakers
business model was a significant factor in the judging committee's decision
making process, as was the influence SHARE has contributed to ISPYY Registration Info
BenchMark Technologies Ltd 's success Online Form

Primtable Form

"SHARE is proud to recognize 1SPYW Benchiark Technologies Lid. as a leading Traniel & Housing Info

partner in fulfilling SHARE's three-pronged mission of education, professional Online Form

networking, and Information Technology industry influence " said Cooper."In Printable Form

addition to a proven demonstration of technical expertise, ISPYW BenchMark e

Technologies Ltd. represents rany of SHARE's hest gualities, most notaly in Erera——

terms of their interaction with fellow SHARE members, openly shating solutions -

in SHARE technical sessions, and helping to manage SHARE projects” Presstiediaffnatyst Info _|
-

& [ 4 temat
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2. More about the ISPW Internet Presentation

Presentation
Objectives

ISPW’s
pre-requisites

So far, so good

The ISPW
PowerPoint
slides

The ISPW
live demo

How is this
done over the
Internet?

Are both
parties also on
the phone?

Scheduling a
WebEXx
presentation

2. More about the ISPW Internet Presentation

The objective of the ISPW Internet presentation is to help a prospective
customer do a quick evaluation of ISPW to see if it may meet its needs.

For example, IBM’s DB2 is an ISPW pre-requisite. It your company has
DB2, so far so good.

Another example is ISPW’s S/390-based server. If your company has an
S/390 system running z/OS (formerly OS/390) and you are looking for an
Enterprise-wide solution, ISPW is very applicable.

Assuming DB2 and z/OS pre-requisites are not issues, here is more
information about the PowerPoint part of the presentation, and the live ISPW
demo to see if they are of interest.

The PowerPoint slides are generally from the latest SHARE session, (SHARE
is a User Group of IBM customers), and are on the ISPW web site. They may
be downloaded and printed before the presentation for reference.

Following the PowerPoint presentation is a live ISPW demo. The ISPW
presenter will log on to the ISPW development system, which has an ISPW
demo application. Prospective customers will then see how ISPW looks and
feels to the user.

We use an Internet facility called WebEXx to do a remote display of the ISPW
presenter’s pc to the presentation attendee’s pc. Many software companies
such as Oracle and DELL use WebEXx for various purposes.

Yes. The phone is used for the audio part of the presentation, and WebEx
provides the visual part.

To schedule a WebEX presentation, please call the Calgary office at
1-800-839-ispw. As these are very informal sessions, they are easy to
arrange.
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3. The ISPW WebEXx Presentation

Why WebEx?

WebEXx

Agenda

WebEXx
software and
hardware
requirements

Potential
firewall
restrictions

What does
WebEX cost?

3. The ISPW WebEXx Presentation

In the software sales business, customers seldom get a clear picture of how a
product works, or what it looks like. By using WebEX, the ISPW staff can
give as many presentations as a prospective customer requires, with no
obligation on the customer’s part. And because the Internet and WebEx are
so cost effective, it allows us to keep our costs down, which means more
value to the customer, at less expense.

WebEX is an Internet feature for group collaboration. It has a “whiteboard”
for discussions, and it allows connected users to share Windows-based
applications. The concept is somewhat similar to NetMeeting.

The ISPW Team licenses WebEX to give remote presentations to prospective
customers over the Internet. Our unique business model led to us winning the
SHARE Award for Excellence in Technology. For details on the award,
please see www.share.org/benchmark.

The WebEXx session is about two hours with two parts:
1. A PowerPoint presentation that gives an ISPW overview.
2. A live demonstration of the ISPW product on our OS/390 system.

The requirements to do a WebEX Internet session are:

e A PC running any version of Windows

e An Internet connection either via a modem or a direct connection
e A telephone, with speaker if there are several observers

e The WebEx “plug in” downloadable from the ISPW site.

Though WebEXx uses regular port 80 for communications, we have had one
experience when the prospective customer’s firewall did not allow the WebEXx
plug-in to be downloaded. In that case, a PC with a dedicated dial-up
connection to the Internet was used for the presentation.

ISPW pays the WebEx company each month for this service, but there is no
cost to any other user.
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3. The ISPW WebEXx Presentation

Session
handouts

Testing the
connection

ISPW
Home Page

A copy of the PowerPoint presentation is on the ISPW web site at
WWW.ispw.com.

A day or so before the actual presentation, we like to test the connection with
someone at the company site to ensure everything works correctly. Please go
to the ISPW Home Page at www.ispw.com.

Here is the ISPW home page. Under Support, click on the link for WebEx
Conferencing.

/A 1SPW - Index - Microsoft Internet Explorer BEE

Ja\a Edt View Favortes Tools  Help ‘
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|
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Jr for application devel and ma

ABOUT US X R
Carporate Profile [htegration
SHARE Award
Articles

ABOUT ISPW

What is It7?

ISPW Presentation

Base System and Options

SUPPORT

Customer Support
WebEx Conferencing
Historical Documents

EVENTS
Conferences

CONTACT ISPW
North America

ISPWY Benchiark's Business Model wins the
International

SHARE 2001 Award for Excellence in Technolog

Copuright 2001
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3. The ISPW WebEXx Presentation

ISPW WebEx
interface

Testing your
browser and
downloading
the plug-in

Joining a
WebEXx meeting

Below is the WebEXx screen. The first time you use WebEx with us, please
click on “New User”, in the black oval under the ISPW logo.

/A ispw.webex.com - Microsoft Internet Explorer

J file Edit Vew Favorites Tools Help ‘
| ¢Back + = - @ [#] & | @search GaFavortes CHHstory | By 5§ - 5

J Address IE Page=/webexisite /directory asp%3FRNd%300, 5814923471 172158%265ite ID% 302009% 26 SiteMame?s 3Dispw webex  com % 26 AT 30FHPERND=0. 37646781 200221 274 j ﬁGD “ Links *

e 18 RLAS the Integrated Software Processing Workframe
w1 Y for application development and maintenance
B
mu@“{27 =
‘ %
ek
Welcome to the ISPW Online Meeting Center!
yoln i, ey’ uPPorE
T Y &
_j f
Join a meeting Setup your Start support
meetings sSession

Search
in Business Directory with | all of these wards >

|@ hitkp:ffispw webesx. com/webexjtoolibrowsertestjenter, asprRNd=56346831 |

[ 4 eemet

The system will test the user’s browser compatibility and prompt for the

download of the Active X plug-in required to drive the ISPW presentation
over the Internet.

When the time comes for the presentation, attendees will click on the “Join a
meeting” hot spot shown on the picture above. That’s all there is to it!
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4. The ISPW PowerPoint Presentation

4. The ISPW PowerPoint Presentation

Screen image Here is an example of how the presentation looks. In this example, it shows
“Christina McGill” as the host of the meeting, and “New Customer” as an
attendee. Our WebEX license supports up to five concurrent users in a
meeting at the same time.

This example shows the ISPW Architecture picture appearing in the main
body of the screen display.

| WebEx Meeting No. 68786123 [_[=]
E""-“""-““""-“--"-““"-““"-"““"-““""-““"-““--"-““"-““""-““"-““"‘E ﬂ File Edit Share Tools HE\D
: | Polling | Yideo |
. ‘-— @ christina McGill (nosh
ISPW Architecture - How customer a—
| Find I
| i | e |
ISPW Corormrcations “Bus™
|
Sendto: [Allatiendees =] [ send |
WebEx Meating No. B8786123 ‘Lmeter: _______________ Good \_‘_‘m
Pointers and The ISPW presenter can use tools such as pointers and highlighters to talk
highlighters for  about different parts of the slide, which the connected meeting attendees will
Interactive see moving, almost in real time.
display
Internet Provided that both the ISPW presenter and the prospective customer are on a

response time  fast Internet connection, (eg. T1, DSL, Cable), response time is quite good.
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5. The ISPW Live Demo

The ISPW live
demo

The ISPW
Demo System

Prospective
customer may
log on

Demo System
configuration

What the ISPW
demo shows

5. The ISPW Live Demo

If there is time after the PowerPoint part of the presentation, we can then do a
live demo of ISPW, on the ISPW Demo system, which is running on our
0S/390 system in Calgary.

This live demo can take anywhere from thirty minutes to two hours
depending on interest.

The ISPW Demo System is a complete copy of the most recent release of
ISPW. It has been set up specifically for demonstrations and contains sample
application code. Its purpose is:

e to help prospective customers learn more about ISPW, and
e to allow existing customers to test drive and give feedback on new ISPW
Releases.

We also offer hands-on access to our Demo system. There is no charge for
accessing our system, and we encourage prospective customers to try the
various ISPW features, investigate performance, and so on. There is more
information on this possibility in the next section below.

Our system hardware is an IBM MP3000, running OS/390 R2.10. Itis
accessible over the Internet.

The Demo system is a separate ISPW “image” with its own repository and
started tasks. Components in the Demo system are dummy programs and JCL
so there is no risk of doing damage to the real production ISPW system.

There are Cobol programs, Copybooks and JCL. The Cobol programs have
DB2 calls.

The ISPW Demo shows how a typical user would utilize ISPW every day for
applications change and configuration management. The Demo is quite free
form, and questions are encouraged so the ISPW technical person doing the
demo can focus on what’s important to the prospective customer.
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6. Logging on to the ISPW Demo System

What’s next?

Signing the
Non-Disclosure

Demo System
UserIDs

Please Play
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Demo System

logon

Demo System
Modules

6. Logging on to the ISPW Demo System

If the prospective customer is sufficiently interested, it is possible for the
customer’s staff to log on to the ISPW Demo machine in Calgary and try the
features for themselves.

Before logging on, we ask the prospective customer to sign a legal Non-
Disclosure form. Demo system users agree not to violate the copyright
notices or download the code.

Forty special TSO UserIDs have been set up on the system especially for
demonstrating and testing ISPW’s functions. These TSO ids are USERO01
through USERA40, and they use logon proc DEMOPROC.

Please keep in mind that this is ISPW’s development machine, and we ask
you to play nicely on our system. Please respect the Copyright provisions,
and do not attempt to download or copy any of the code.

To log on to the ISPW demo system, users need:

e TN/3270 software —to log on to an S/390 system over an Internet
connection, e.g. IBM’s Personal Communications.

e The TCP/IP address — of the ISPW system.

e ATSO UserlD with password

e Some examples to try — which follow in various documents.

The Demo system contains dummy Cobol and JCL components that have no
connection to the real ISPW system. Also, the ISPW sub-system has separate
started tasks and a special DB2 repository, so there’s no risk of damaging
anything important. Please feel free to make changes to components as you
wish.

Each user is assigned components to match his/her TSO UserID. For
example, USEROQ7 should use components that end in 07. USER20 should use
components that end in 20, and so on.
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6. Logging on to the ISPW Demo System

Demo System
welcome
screen

Following is the welcome screen that should appear when connecting to the
correct TCP/IP address.

At the bottom of this screen, type “L TSO” or just “TSO” and press Enter.

SOURCE DATA SET = SYS1.VTAM.SOURCE(USSN)

WELCOME TO

SSSSSS  // 3333333 9999999 0000000
SS // 33 33 99 99 00 OO0
SS // 33 99 99 00 OO0
SSSS // 33333 9999999 00 00
SSs // 33 99 00 OO0
SSs // 33 33 99 99 00 OO0
SSSSSSS  // 3333333 9999999 0000000

TERMINAL NAME = SCOTCPO1
SSCPNAME =

NETWORK-QUALIFIED NAME =
NETWORK-ID = 207.219.251.173

0S/390 APPLICATION SERVICES SYSTEM - RELEASE 2.10.0

===> ENTER "LOGON'" FOLLOWED BY THE TSO USERID. EXAMPLE *"LOGON IBMUSER™"™ OR
===> ENTER L FOLLOWED BY THE APPLID

===> EXAMPLES: "L TSO", "L CICS™, "L IMS3270

Logon PROC
and password

The ISPW demo system uses Logon Proc DEMOPROC in the Procedure
field. Enter the password assigned and change it as prompted to any other

password. There are no special password rules on this system.

“Reconnect”
does not work

The Reconnect option does not work from a TN/3270 session. If your
session drops, please call 1-800-839-4779, or email your ISPW contact

person to cancel your 1D so you can log on again.

Or, wait 20 minutes for the session to time out and log on again.

Invoke ISPF

At the READY prompt, type ISPF.
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6. Logging on to the ISPW Demo System

ISPF Primary  On the ISPF main menu, select option “W” for ISPW.
Option Menu

ISPW Welcome to ISPW! The ISPW Main Menu should look something like this.

Main Menu

Elle Edit Iransfer Appearance Communication Assist  ‘Window Help

Bl B BE| 2 % BN =S % &N 0 &
PilScin |  Copy | Paste Send | Recv | Display | Color tap Record | Stop Play Quit Clipbrd | Support

ISPW 3.2 ISPW W3M ALLOCATIONS
OPTION ===> _

USERID
USER User Preferences PREFIX

TIME
ANALYSIS Cross Reference Analysis DATE
CONTAINERS Container List
WORK Work List PROC
REPOSITORY Repository List TABLES
MAINTENANCE Maintenance Functions SERVER
FUNCTIONS Add Special Functions (21 - 28]

Copyright 2001 world wide by ISPW BenchMark Technologies Ltd.
This product contains proprietary material, and may not

be divulged or copied without permission of ISPW BenchMark
Technologies Ltd. ISPW is a registered trademark of ISPW
BenchMark Technologies Ltd. of Calgary, Alberta, Canada.

=181x|

USERO1
USERO1
14:17
2001/09/19
2001.262
ISPFPROC
W3M

W3HM

02/015

Have fun! Try documents “Demo 1” through “Demo n”. Call 1-800-839-4779 for

problems or questions, or email your ISPW contact person.
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